
 

AlphaFlex Build 1.20 

New features and updates  

 
Some of the new features resulting 

from the recent AlphaFlex build 

include:  

 

Customization There is now a feature 

on the Assessment and Med Manage-

ment Notes allowing customization by 

adding Sections /Headers and Fields. 

This can be found in Administrative 

Modules/Data Maintenance/System 

Maintenance under the drop down tab 

and under the Assesment_Extra 

_Section or MedNote_Extra _Section. 

 

Crisis/Treatment/PCP Plans Chang-

es to these plans include starting with 

the Crisis Plan for a client, which will 

then auto-fill the new PCP. Add as 

many goals as you need for a client’s 

plan. This information can be found 

on the University under Clinical 

Training Documentation. 

 

Write-Off report has been renamed 

as Manual Adjustment report. 

 

Customized Record Notes User 

notes may be customized by accessing 

a new tab found under User Mainte-

nance/User HR Module and selecting 

the Record Note. 

 

Addendums  The Medication Man-

agement notes, Assessment notes, 

SOAP notes and Billing Tickets now 

have addendums included. 

 

For more information regarding 

what’s new in AlphaFlex, check out 

the University in the training guides 

and/or release notes sections. 
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Monthly Billed vs. Paid report 
Revamped per providers’ requests 

In response to providers requesting a more easily readable comprehen-

sive billing report, AlphaCM has revamped the Monthly Billed vs. Paid re-

port, as well as created a new Billing Overview report. 

The new Monthly Billed vs. Paid report will show, by insurance, what 

has been billed, paid, adjusted, denied and what is still pending.  There is 

also a new column entitled Needs Research that indicates when there is an 

issue with the claim balance—for example, if the insurance paid more than 

what is billed. 

Since the Monthly Billed vs. Paid report shows the information on a per-

insurance basis, we created the Billing Overview report to give providers a 

view of their billing across insurances.  This report will show all claims that 

have been billed, paid, denied and are still pending for the time period the 

user specifies. 

Initial feedback from providers has been very positive, with many saying 

the reports are easier to read and understand.  New training documentation 

has also been created, namely the Financial Reports Training Guide, which 

walks users through the new reports.  It does so step by step and gives billing 

scenarios that providers run into in real life, and explains how the reports 

will reflect the claim information in these situations. 

The reports can be found in the Financial section of the Reports module 

and the training guide is on the University.  If you have any questions about 

these or any reports, please call AlphaFlex Support at (910) 791-6724. 

 
AlphaCM welcomes Sandhills Center 

In a press release issued January 21, 2014, Sandhills Center announced that 

it has selected AlphaMCS as its new software system for member enrollment, 

authorization of services, and billing.  

“AlphaMCS was designed specifically for use by behavioral health 

managed care organizations such as Sandhills Center, and has demonstrated 

successful operations within six of the ten local management entities 

/managed care organizations within North Carolina,” said Victoria Whitt, 

Chief Executive Officer of Sandhills Center.  “This standardization will help us 

and our service providers deliver more efficient care to the members we 

serve,” said Whitt. 

“AlphaCM is very excited to expand our partnership with Sandhills Cen-

ter beyond our current provider billing agent relationship,” said Kevin Ennis, 

AlphaCM Chief Executive Officer.  “We believe that adding Sandhills to the 

AlphaMCS MCO family will not only strengthen Sandhills as a MCO, but will 

strengthen the AlphaMCS product and the rest of the MCO groups.  We are 

dedicated to a successful implementation and improving operations for both 

the MCO, providers and ultimately the consumers they serve.”  

Sandhills Center will transition to using AlphaMCS in the spring of 2014. 

 

http://www.facebook.com/alphacminc


 

 

 

As 2014 gets into full swing, we see so many changes 

on the horizon.  This year, we will see the implemen-

tation of DSM5 and ICD-10.  These are large diagnos-

tic code set changes that will affect the industry from 

eligibility determination to claims payment.  We have 

been working hard to be ahead of the changes and 

develop features that will assist with the transition.  I 

have personally been working with the NC Council 

standardization committee and facilitating the MCO 

Clinical Sub Committee to develop an ICD-9 to ICD- 

10 crosswalk.  This crosswalk will ensure that the 

MCOs and providers are able to efficiently and com-

pletely move to the new code set.  We will be intro-

ducing a new feature early this year in AlphaFlexCMS 

that will prompt the clinician to select the matching 

ICD-10 code when creating or utilizing an ICD-9 di-

agnosis for a consumer.  This will assist with learning 

the new code set as well as updating the consumer 

records in preparation for the conversion that will 

happen on October 1, 2014. 

2014 will also see a new Meaningful Use national cer-

tification for phase 2.  We are currently in the devel-

opment and certification process with a certification 

date scheduled for early June, well ahead of the attes-

tation period.  If your company has eligible profes-

sionals, we encourage you to reach out to us and al-

low us to help you claim your incentive payments. 

These are only a few changes that will be affecting the 

industry this year and we are dedicated to helping 

our providers and MCOs excel through these and the 

many other changes that will occur in 2014.  

 

  

 

 

 

 

 

 

 

 

 

 

 

               

 

Stay in touch with AlphaCM 
 

www.alphacm.com 

https://twitter.com/alphacm     

https://www.facebook.com/alphacminc 

5101 Dunlea Ct., Ste 201-C  

Wilmington, NC 28405 

1-877-ALPHA-0 (910) 791-6724 

 

 

 

We’ll give you $500 
Refer a provider to us and when they start 

using the AlphaFlex system we’ll give you 

$500.*  It’s that simple. 
 

If you would like more details please email 

sales@alphacm.com. 
 

*Limited to one referral payment per new 

 provider based on first email to 

sales@alphacm.com 

 

 

 

From our CEO 
Looking ahead  

Kevin Ennis, AlphaCM co-founder and CEO 

 

“Change is inevitable. Change for the better is a 

full-time job”.                          Adlai E. Stevenson 

 

 

Things got hairy in November 
Some of the AlphaCM folks helped raise over $100 for the 1st 

annual No-Shave November, which is a web-based organi-

zation devoted to raising cancer awareness and supportive 

funds by putting a fun twist on the month of November. All 

funds were donated to the American Cancer Society. 

 

Alphie 
In addition to being the official brand for Al-

phaCM, Alphie currently provides assistance in 

AlphaFlex. Just click on the Alphie icon in Al-

phaFlex for quick access to client information. 

 

  
 

 

               Save the Date 
 

   

 

  

2/28   MCS University 
Kyle Puckett will conduct an MCS 

University webinar for all MCO users. 

Please email your Alpha MCS repre-

sentative for details and reservations. 
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